
Insight
® 

Training Program 
    Policies and Procedures 

 

  Page 1 of 2 

Overview 
InsightSoftware.com offers a comprehensive training program designed to provide the most 
benefit to our customers. The program policies and procedures ensure that the customer 
receives the most value out of their training. 

 
Training 
Approach 

InsightSoftware.com believes that users learn best when training is 
relevant to them. That’s why trainers always come to the customer’s 
office and run the course over their JD Edwards or Oracle E-Business 
system. This has two major benefits:  

1. Users don’t have to make a mental leap from generic examples 
to what they do, so they can learn at a faster rate.  

2. The inquiries they create can be used when they are back at 
their desk as soon as the course is over.  

 
With a maximum of 12 people in a course, each with their own PC or 
laptop connected to JD Edwards or Oracle E-Business Suite, every 
attendee gets plenty of instructor attention, making learning fast. 
 
All courses include a training manual, practice activities, and quick 
reference cards.  CPE Specialized Knowledge and Application credits 
are available for these Group-Live sessions. 
 

Scheduling 
Process 
 

It is the responsibility of the salesperson to notify the Training 
department when training has been sold or negotiated into the price of a 
contract.   
 
The Training department will make contact with the account to confirm 
dates, times, and curriculum for the training event. The salesperson will 
also be notified of the confirmed information. 
 
It is then the responsibility of the account to provide a specific number of 
attendees for each class. 
 
During the class, the instructor will gather contact information for all the 
attendees. This is gathered not only by the listing provided by the 
customer, but also with a mandatory sign-in sheet for each workshop.  
When the class has been completed, the original sign-in sheet will be 
kept at the main office in Greenwood Village, CO.  InsightSoftware.com 
will also produce certificates for each attendee and maintain a database 
of all individuals that have completed a training course.  
InsightSoftware.com records company name, first and last name of the 
attendee, email address, length of course, and the topics that were 
covered. 
 

Refund Policy Due to the heavy travel schedule maintained by the trainers, there is a 
no-refund policy for all training courses. Customers may reschedule for 
a different date indefinitely, but InsightSoftware.com does not issue 
reimbursement for cancellations or no-shows. 
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Program 
Cancellation 

Because most classes happen on-site using the customer’s l ive data, 
cancellations are very unlikely. If, in the event that a 
InsightSoftware.com trainer was unable to fulfill a commitment, we 
would cover associated costs with the initial date, and only charge the 
customer for the costs of the rescheduled training date. 

  

Complaint 
Resolution 

At the conclusion of each class, attendees are encouraged to complete 
the Course Evaluation. This form allows customers to comment on 
everything from content to presentation styles.  Any issues that are 
brought to the attention of the trainer are addressed by the trainer and 
the salesperson who services the account within three days of the 
conclusion of the event. Every attempt will be made to find a suitable 
and specific resolution.   
 
In the unlikely event that a resolution cannot be reached, 
InsightSoftware.com will assume the cost of providing the training again 
until a suitable level of satisfaction is reached*.   
 
*Before the second training is rescheduled, the salesperson and the 
Training department will work with the unsatisfied party to establish 
measurable objectives and expected results. 
 

  
CPE 
Disclaimers 

NASBA 

  

-
 

 
Texas 
We have registered with the Texas State Board of Public Accountancy 
as a CPE sponsor.  This registration does not constitute an 
endorsement by the Board as to the quality of our CPE program. 

 

InsightSoftware.com is registered with the National Association of State
Boards of Accountancy (NASBA) as a sponsor of continuing
professional education on the National Registry of CPE Sponsors.  State
boards of accountancy have final authority on the acceptance of
individual courses for CPE credit.  Complaints regarding registered
sponsors may be submitted to the National Registry of CPE Sponsors 
through its website:  www.learningmarket.org


