Public Holidays 2012

When we are out of the office

The Customer Support Center is closed in observance of the below public holidays. Any
request for support logged via the Customer Support Portal, e-mail or phone call will be
handled on the net business day following the holidy. Please accept out apologies for any
inconvenience this may cause.

North America

Jan 2 New Year’s Day
Feb 20 President’s Day
May 28 Memorial Day

Jul 4 Independence Day

Sep 3 Labor Day
Nov 22 Thanksgiving
Nov 23 Black Friday
Dec 24 Christmas Eve
Dec 25 Christmas Day

Dec 26 Boxing Day

United Kingdom Asia Pacific
Jan 2 New Year's Day Jan 2 New Year’s Day
Apr 6 Good Friday Jan 26 Australia Day
Apr 9 Easter Monday Apr 6 Good Friday
May 7 May Day Apr 9 Easter Monday
Jun 4 Spring Bank Holiday Apr 25 Anzac Day
Jun 5 Queen’s Jubilee Jun 11 Queens Birthday
Aug 27 Summer Bank Holiday Oct 1 Holiday
Dec 25 Christmas Day Dec 25 Labour Day
Dec 26 Boxing Day Dec 26 Christmas Day
Boxing Day
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