Top 10 Reasons Why IT Loves Insight

“Insight is the first solution that the Park Water IT department was able to
successfully hand over to the end-users. The greatest benefit to the IT
department is that their role in supporting Insight has been minimal and is
actually still decreasing.”

Mary Young
Senior VP of Administration, Park Water Co, USA.

Our applications are designed to be easy-to-use and deliver immediate value to the business user. We are
firm believers that the Insight Software Suite should support the objectives of IT. Everyone can do without
“needy” software that takes ages to implement and causes headaches for the IT folks — something we look to
avoid at all costs. So, here are 10 great reasons why IT departments love our software:

1. Great security. Users work with the ERP data in a secure manner, respecting the security settings of your
JD Edwards or Oracle E-Business Suite software. You don’t have to worry about users viewing data that they
aren’t allowed to access.

2. No data duplication. All our applications work directly with the ERP data. There are no separate “silos” of
information being created by the users (and all the horrors that follow). Everyone gets to work with a single
version of the truth.

3. Quick implementation time. The software takes less than an hour to install and configure. Better still, your
best people don’t have to stop doing their jobs to get the system up and running. No big implementation
required!

4. It doesn’t kill your server. The software works in real-time, which the end-users love. The IT group is happy
because the performance is so great. In fact, we shift the load from batch reporting; we’ve been known to
actually free-up capacity, rather than be over-demanding.

5. Empowering users and regaining time. The reporting demands on IT are reduced because the business
users answer their own inquiries. This provides you with valuable time to focus on the key IT initiatives, while
adding tremendous value to the business.

6. Easy to deploy. Our applications use innovative ClickOnce™ technology to install and update the
InsightSoftware.com user community — making deployment a breeze.

7. Easy to administer. Being IT experts ourselves, we understand that administering overly complex software
systems is cumbersome. We keep things simple. Once our applications are configured, they pretty much
manage themselves.

8. Centralized management. Our applications use a central control system that’s accessible via Insight
Administrator: Reports, budget cycles and other vital business activities are all held centrally. You won’t have
to worry about things falling into the wrong hands. IT always has the required visibility, management and
control.

9. Full system auditing. Our software has full-service logging features: Who signed-on and when, and who



ran which reports and their duration. This information is always available at the tip of your fingers.

10. Adding value to your ERP. Our applications encourage better use and value from your JD Edwards and
Oracle E-Business Suite systems. We simplify business processes and reduce the number of moving parts. In
addition, we eliminate spreadsheet and database proliferation, which sometimes makes it difficult for IT to
implement and maintain their information strategy.



